
LICENCE

ISSUED PURSUANT TO 

SECTION 11(1)(a) OF THE HEALTHCARE SERVICES ACT 2020 (HCSA)

LICENCE NO.

R/26M2158/MDS/001/262

NAME OF LICENSEE

HELLO DR PTE. LTD. (202540124D)

LICENSABLE HEALTHCARE SERVICE

OUTPATIENT MEDICAL SERVICE

Business Name Mode of Service Delivery Licensed Premises (Address)

1 HELLODR.SG REMOTE DELIVERY -

DIRECTOR-GENERAL OF HEALTH 

SINGAPORE

This is a computer -generated document. No Signature is required

LICENCE START DATE

16 FEBRUARY 2026

LICENCE END DATE

15 FEBRUARY 2028

This licence is issued under the Healthcare Services Act 2020 and is subject to its provisions, as well as any regulations, rules, code of practices and directions issued 

under it, and any conditions imposed by the Director General of Health. The licence is valid from the licence start date until the licence end date, unless revoked, 

suspended, ceased or surrendered.
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